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*5. app [zp] n. EARER (A
application [.zpls'kefen] HIBSTE )

0 CSR = Customer Service Representative Lauren uses a fitness app to
_ . track her workouts,

' Moﬂy calls customer service when she has trouble with a ride-hailing® app.® .
* 6. metropolitan

Molly: Hi, | was trying to book a taxi through your app to go to [-metra’palaton] adj. KERE#Y
the Metropolitan® Museum of Art, but the wait time is - (the Metropolitan Museum of
very long. Art #5 rk%éﬁ%ﬁﬁ%ﬁlﬁ_ 1 HAE

T84 the Met » 2038 47 17)

s CSR: Our apologies’ for that. Unfortunately, we're The metropolitan area is
experiencing high demand right now, and it might take known for its cultural diversity.
another 20 minutes for a driver to accept the booking. * 7. apology [+ p019d31] n. E# -

Molly: WeII, are there any other options available? D:anna caridt et dbalisgics

~ CSR: Yes, you could switch to our ride- sharing® service. It for missing the meeting.

« . should get you a car faster since we pool* resources * 8. notify ['noto.far] v. @0 « &40

dlfferently for those rides. They notified the police

. . ) immediately after the accident.
Molly: That sounds like a good idea. I'll just switch to the ride-

~_sharing service. : - : : serR _
- & A aye B
J CsR: OK, glad | could help. : _ :d%ﬁ:’];g?ag?f”gﬁ; )adf"
| - * ride-sharing [ rard.fer1q] adj,
HIE(89)

45 After getting her ride, Molly realizes that she left her wallet in the car and calls
customer service again for help.

Molly: Hi, | got dropped off* at the Met about 10 minutes ago,
~and I think | left my wallet in the car.

~ CSR: I'm sorry to hear that. Let me check your ride deta:ls
50 Are you Molly Price?

Molly: Yes, that's me.
- CSR: OK, I'll notify” the driver and call you back soon.
Molly: Thank you.

CSR: (Calling back a short time later) Hello, Ms. Price. The driver found
55 your wallet. Can we arrange a time to return it to you?

Molly: That’s great! I'd like another ride later, so could he just
bring it then and take me to my next destination?

CsR: That should work!
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